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School Counseling 

¶ Students will gain an understanding of the various roles and responsibilities of school 
counselors, including leadership, advocacy, and consultation necessary to develop and 
implement a comprehensive school counseling program. 

 
2022-2023 Counseling Program Updates 
Across the previous academic year, faculty of the counseling program have facilitated a number 
of changes to the academic unit based upon feedback from students, alumni, site supervisors, 
and other important stakeholders.  
 
As part of our growth and reorganization, a number of faculty members have assumed new 
roles ς see below for the complete list of Counseling faculty. 
  

¶ Dr. Kerrie Fuenfhausen ς School Chair and Lead Clinical Coordinator, AVL based 

¶ Dr. Myra Jordan ς Asheville Program Coordinator, AVL based 

¶ Dr. Jordan Austin ς CACREP Liaison, AVL based 

¶ Dr. Janelle Robinson ς Columbia Program and Clinical Coordinator, COL based 

¶ Dr. Paula Swindle ς Hickory Program Coordinator, HKY based 

¶ Dr. Astra Czerny ς Hickory Clinical Coordinator, HKY based 

¶ Dr. Neal Gray ς School Counseling Track Coordinator, HKY based 

¶ Patty Hickham Tousey ς Visiting Assistant Professor, HKY based 
 
Curriculum Updates 
The Counseling Program is continuing to offer a newly developed Trauma Concentration in 
response to the need and desire for increased training in counseling survivors of trauma. In 
addition to the Trauma elective course that has been offered at least once a year, students will 
have the option of adding a Trauma Concentration, which consists of four courses (two of 
which can serve as the electives in the Clinical Mental Health Counseling degree program).  
Program faculty finalized steps to develop certificate programs for the Trauma Concentration 
and the two Add-On Licensure Tracks (Clinical Mental Health Counseling and School 
Counseling). This provided a more structured process for application and completion of these 
concentrations, as well as allow for both current students and post-master's students to earn a 
certificate in the selected area.  
 
Regarding student recruitment and admissions, the Counseling faculty have implemented a 
new interview admissions process during which prospective students are invited to participate 
in an interview before acceptance to the program. This process allowed for a shift away from 
the candidacy application process and instead into admitting students into both the Graduate 
School and Counseling Program simultaneously.  
 
Enrollment and Completion Data 
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Data Clinical 
Mental 
Health 
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ς Hickory 

Clinical 
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Health 

Counseling ς 
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Total 

Completed 
Applications 
Received 

60 75 5 8 3 151 

Total Students 
Enrolled in 
Counseling 
Program 

91 130 7 18 5 251 
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Program Goals and Outcomes 
 
Goal 1 (Student Learning Outcome) 
Students will develop strong professional identities as counselors. Students will gain 
foundational knowledge related to legal and ethical principles, codes, and decision-making 
processes.  
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For in-class assignments, students demonstrated sufficient knowledge of key learning elements 
via grades on exams and projects. Out of the students who sat for the CPCE exam, 94% of 
students (68 out of 72) passed the Social and Cultural Diversity section. Aggregate ratings on 
diversity and cultural competence items taken from the CCS-R demonstrated overall student 
proficiency in the ability to demonstrate self-awareness, cultural humility, and the ability to 
conceptualize clients through a lens of intersectionality.  
              
 
Goal 3 (Student Learning Outcome) 
Students will learn various theories of human development to integrate a developmentally and 
culturally appropriate approach to working with a wide range of diverse clients. 

¶ Outcome 3.1 (Key Performance Indicator) 
o Students will demonstrate an understanding of theories of human development 

and how developmental levels and cultural contexts inform client presenting 
concerns. 

¶ Outcome 3.2 (Key Performance Indicator) 
o Students will demonstrate an ability to conceptualize the impact of crisis and 

trauma responses on human growth and development 
 

Assessment Methods 
Course assignments (EDU 506 Literature Review, COU 555 Crisis Project), CCS-R rating scales in 
practicum and internship courses, and CPCE results. 
 
Results 
For in-class assignments, students demonstrated sufficient knowledge of key learning elements 
via grades on exams and projects. Out of the students who sat for the CPCE exam, 96% of 
students (69 out of 72) passed the Human Growth and Development section. Aggregate ratings 
on items measuring crisis counseling skills from the CCS-R demonstrated overall student 
proficiency by completion of internship courses.  
              
 
Goal 4 (Student Learning Outcome) 
Students will understand various career counseling theories in order to conceptualize career 
development across the lifespan, including how career concerns influence mental health 
concerns. Students will integrate knowledge related to cultural and ethical competencies to 
provide effective career counseling strategies. 

¶ Outcome 4.1 (Key Performance Indicator) 
o Students will demonstrate understanding of the theories, life factors, career 

resources that impact career development and other mental health concerns. 
 

Assessment Methods 
Course assignments (COU 545 Final Exam), CCS-R rating scales across the counseling program, 
and CPCE results. 
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Results  
With regard to the final exam in COU 545, 66 out of the 80 students enrolled in the course 
throughout the academic year scored an 85 or above on the final exam. Out of the students 
who sat for the CPCE exam, 94% of students (68 out of 72) passed the Career Development 
section.  
              
 
Goal 5 (Student Learning Outcome) 
Students will learn the foundational elements of counseling theories and techniques that are 
needed to foster movement towards clients' goals through effective use of helping skills, 
theoretical conceptualizations, and related interventions. 

¶ Outcome 5.1 (Key Performance Indicator) 
o Students will demonstrate knowledge of counseling theories and skills needed to 

effectively conceptualize and treat clients in a counseling context.  

¶ Outcome 5.2 (Key Performance Indicator) 
o Students will effectively utilize the essential helping skills encompassed in the 

overarching therapeutic process, including relationship building, session 
management, goal setting, treatment planning, and theoretically-based 
treatment interventions. 

 
Assessment Methods 
Course assignments (COU 505 Final Exam) and CPCE results. 
 
Results 
Overall, from both the dispositional and skills-based portion of the CCS-R, students 
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Results 
94% of students (68 out of 72) who took the CPCE demonstrated a passing score for the Group 
Counseling and Group Work section. Furthermore, grades from course assignments suggest 
proficient abilities to provide ethical and competent group work in clinical settings.  
              
 
Goal 7 (Student Learning Outcome) 
Students will learn to utilize assessment and testing throughout the counseling relationship. 
Students will gain an understanding of the assessment process in order to integrate assessment 
results into client conceptualization and treatment 

¶ Outcome 7.1 (Key Performance Indicator) 
o Students will demonstrate an understanding of and ability to conduct testing and 

assessment methods, including selection, administration, interpretation, and 
application of informal and standardized assessment approaches. 

 
Assessment Methods 
Course assignments (COU 524 Comprehensive Assessment Proposal) and CPCE results. 
 
Results 
96% of students (69 out of 72) who took the CPCE demonstrated a passing score for the 
Assessment and Testing section. Furthermore, grades from course assignments suggest 
proficient abilities to conduct testing and assessment in clinical settings.  
              
 
Goal 8 (Student Learning Outcome) 
Students will gain knowledge related to the principles of ethical and effective research methods 
for counselors; in particular, an understanding of how to use counseling research to inform 
counseling practice and direct future research for the field at large. 

¶ Outcome 8.1 (Key Performance Indicator) 
o Students will demonstrate an understanding of research methodologies and 

approaches to inform their clinical practice.  
 
Assessment Methods 
Course assignments (EDU 505 Final Research Paper) and CPCE results. 
 
Results 
94% of students (68 out of 72) who took the CPCE demonstrated a passing score for the 
Research and Program Evaluation section. Furthermore, grades from course assignments 
suggest proficient abilities to conduct testing and assessment in clinical settings.  
              
 
Goal 9 (Student Learning Outcome ς Clinical Mental Health Counseling Program) 
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Students will gain a comprehensive understanding of clinical mental health counseling 
practices, including advocacy, prevention, and treatment for a broad range of mental health 
concerns.  

¶ Outcome 8.1 (Key Performance Indicator) 
o Students will demonstrate the knowledge and skills necessary for effective 

mental health counseling services, including assessment, diagnosis, treatment 
planning, therapeutic interventions, and ethical best practices to support clients 
along the continuum of care. 

 
Assessment Methods 
Overall pass rate on CPCE and CCS-R rating scales results across the program. 
 
Results 
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Summary of Action Steps for 2022-2023 
 
Based upon the results from the 2022-2023 Counseling Program Evaluation Summary, 
counseling faculty members have identified a variety of action steps in order to address areas 
of growth while simultaneously maintaining strengths of the program at large. Please see below 
for a summary overview for how the program evaluation data will be utilized in the current 
academic year. 

¶ Alumni, supervisor, and alumni employer feedback extracted from recent surveys 
continues to be generally positive and demonstrates overall program effectiveness and 
strengths as defined by our program objectives. For example, 100% of supervisors 
surveyed said they would consider hiring an LRU counseling graduate if positions were 
available, and 100% of alumni employers surveyed responded that they were either 
satisfied or very satisfied with the LRU graduates they hired. From 2021-2022 alumni, 
100% identifi




